The era of

; ,rﬁiﬁﬁamlflcatlon

Aéééssment
; - -, Centers
- ' Developmg

FSh‘ip Skllls

o \ fhota cav Celebrtty
énou xai av Bpiokeote




COVER STORY

Celebrity International Movers S.A.

Niwote oav CELEBRITY
o1ou Kai av fpiokeoTte

Me navw ané 30 xpévia
napouoiag, n Celebrity
International Movers
ouvexidel va eCeAiooetal
Kal va avantUuooETal OTIG
UNNPECIEG PHETAPOPWY Kal
PETEYKATAOTAONG OtV
EAAGOa aAAd kal 61£8qu
H K&Bu XpuooBépyn, '
AeuBuvouoa Y upBouAog,
HAGeL oto HR Professional
yla tn QIA000®ia tng
ETALPELAG, tn 6copeuon
NC O€ ENEVOUOELC
HETEYKATAOTOONG KAl Yla
TOV TPOMO Mou N €Talpeia
Bploketal oto NnAeupd Twv
Tunpatwyv AAA.

¢ Ndvov Blaxdxn

18| HR | AEKEMBPIOZ 2017



HR Professional: Ilowa eivar n Celebrity International
Movers SA; Ileite pag Afya Adyia yia tnv etaipeia ka1 tovg to-
ueic otoug onoioug Spactnplonoiciote.

KaBv XpvooBépyn: H anmégaon t@v yovémv pou va agioouy
g Hvopéveg TTohiteieg é1ou yevviinka kai va petavaotevoouy
otnv EAAGSa fitav n mpeyin MPpoowIKi pov epmelpia petaképong
(peteykatdotaong). Nopidm 1w té1e 1itav mou pe «tolpinoe» auté
mou Aépe otov topéa pag «the moving bugy. Auté to p@to mKpé
toipnpa fitav mov pag odiynoe pia Sekaetia apyétepa otny dpu-
on tn¢ Celebrity International Movers SA, piag ané 1ig Kopugaieg
£TAIpeieg peTaPop@v Kal peteykataotdoewv (relocation) otnv EA-
Adda. Owkodopnbinke pe modAd aydim, K610 Kal pepdKl mptv ané 32
xpovia pali pe tov ouduys pou, Nepyo Xpuoofépyn.

H etaipeia kahdmrtel 6ho 1o pdopa vninpeoidv ebvikdv kal H1-
ebvav petagopiv «door to doors, O1IKOOKEUMY, avIKGY, £pywy Té-
xvng, ekBéoewy, avtalAaktikay, oxnpdtmv aképn Kal Katotkidiwy.
[Mapéxoupe enfong opyavwpéveg petakoploels emayyeApatikig
otéyng kat Srabétoupe katdAAndoug xwpoug yia Ppaxuxpdévia kat
pakpoxpévia amobiikevon.

[Mpwv ané 12 xpévia 18pvoape to tpipa Meteykatdotaong
(Relocation), to omofo e&e1dikevetal otny TAPOXN UTINPECIOV Yia
ToUg epyaddpevous Tou petagépovial eite eviog efte extog EA-
Addoc.

HR. P.: Me napovoia ndvw and 30 xpévia S1e6vag, moia
otoixeia Ba Aéyare 6u oag kavovv va exwpilete we etaipeia
HETAPOPWV Kal ueteykaracstdoswv otnv EAAada;

K. X.: H aydnn! Ayanidpe mdpa moAd auté mou kdvoupe! Extég
g vnevbuvétntag, tng dplortng oo TNTag Kat tng OUVETIELaS TToU
pag diakpiver ané to 1986, divoupe oAl peydAn onpaoia otn Ae-
wropépela Kat ndvra npoonaboipe va £Xoupe TIPOCHIIKA £nagi
pe toug meAQTEG pag ylati otéxog pag eival n anéAutn IKavotoinon
toug. H Soulaid pag eivar molvouvBetn. Exoupe va kdvoupe pe tov
avBpwtio, pe to ouvaiolnpa o pia aré TIg MO TMPOCMINKES Kal 106G
o dokodeg onypég g wng tou. H petaképion anotedel évav
a1é ToUg TMEVIE ONPAavTIKGTEPOUS TIAPAYOVTES AYXOUC TIOU PTIOPEL
va avrpetoiiosl Kamolog otn {on tou. Le ouvduaopd pe v al-
Aayn xapag, y\dooag kar ouvnbeidv kar tnv eubivn va akodoubii-
oouv Ta péAn Tng o1KOY£VElag, Ta KaTolKidla Kal ta utridpxovta, to
TPOOWTIKG «OTPEOONETPO» EKTIVACOETAL 0TA Uyn. L& auTd To on-
peto, n Celebrity mpoogéper apéprotn foiifela ka1 vrootiipién pog
anoguyn tEtolwy méoenv. To ouveldntonolovpe autd, to folpe,
emAéyoupe IPOOWIIKG «people’s people» kal £to1 meTuxaivoupe to
anotéAeopa.’Etol mipe Kal to évopa tng n etaipela pag... «we make
our clients feel like a celebrity»! Autii n grloocogia eival rou pag €xet
Saxpiver otnv EAAGSa kar diefvag téoa xpdvia ota patia tov ou-
VEPYATMV Kal TOV TTEAQTGOV pag.

HR. P.: [Toweg eival o1 otpatnyikég oag ovvepyaocisg xai nwe
ovupaAAdovv oe avté nov Kdvers;

K. X.: H otpatnyiki pag eival va Siatnpolpe ty mpoooKni
enagn pe toug neddteg pag. To (B0 oupPaiver kai pe toug ouvep-
ydreg pag. Xta 32 xpévia Aertoupyiag pag éxoupe avantidel (kat
ouvexigoupe va avantioooupe) £va raykéoplo SiKTuo otpatnyl-
KAV ouvepyaotdv pe diebvels etaipeieg peragopmy kai relocation.
To Paocikd kpruipto emthoyiig evég maykdopiou ouvepydtn pag dev
efvat 1o péyebaég tou, aAAd n koudtotpa tou. Auté onpaivel g
ouvepyadépaote pe ta peyallitepa ovépata tou kKAddou addd kat

i

BagiAng Anpdkoc - Chief Accountant, KaBu Xpuoofspu=IGED,

Mapyopita A€ - RelocationiManager; Niavung Agigephe ~Operations Manager

PE OIKOYEVEIAKES eTalpeieg TTou Srao@adifouv tnv mapoxn utn-
peoIdV UPnAig modTnTag, SiatnpOVIAg TNV MPOCHINKN ETaPn
onwg epeic. EmAéyoviag etaipeieg mou aviikouv oto diktuo pag
kat S1abtouv ibia mototikd Samaotevtipla pe epdg (FAIMPLUS,
ISO 9001, FIDI, EuRA, ZYNAAE&L, One Group, BAR, IAM) eyyu-
oUpacte tnv aplotn petagopd.

HR. P:: [1éoo ka1 nw¢ £éxovv aAAd&el ta teAevtaia xpévia ta
nrovueva twv eTalpeLwV ané tov topéa tng ueteykardotaong
otnv EAAdSa; IMoieg Baoikéc npokAnoelg éxete evromnioel Kat
NG éxete avianokpifei;

K. X.: O avaykeg tov opyaviopney AGyem tng OlKOVOPNIKNAG Kpi-
ong éxouv alld&el katakdpuga. TToAdég etaipeies aldd kal E€vor
KPaTikol Qopeig Xouv PeIoel onpavTikd tov aplpé tou npoow-
mKoU toug avédvovtag tny avdykn yia outsourcing. Epeig, wg eué-
AKTol Kal TpeToTiépot, emevOUoUpEe 0Tny GUVEXD EMpPopY®Oon Kal
TEXVOYVWOIQ TV OTEAEXGY pag €101 HOoTe va aviamokpvonaote
otig pokAnoeis. Iapéxoupe «tailor made» axkéta vnpeoidv pe-
teykatdotaong Kat «value for money» utinpeoleg 0e QVIAyOVIOTIKEG
Tipég Satnpavrtag tnv ida mordtnta. Etol, o1 uninpeoleg peteyka-
TAoTAoNG OV TIPooPpEpou pe anmodeikviovTtal £vag ipaypatikeg n-
oaupde yiato Tpiipa AvBpamyvou Auvapikot. INvépaote o «mobility
partner» toug!

HR. P: Onw¢ avagépbnke, n Celebrity éxe1 e161ké tunfua
ueteykardotaong, Celebrity Relocation Department. OéAete va
uag neite neproodrepa yia tov péAo tov kai toug avBpwnovg
nov ocvvBETovV tn oUYKeKpIUéVN oudda;

K. X.: To tpiipa amoteleital ané pna Suvati opdda pe epmeipia
0TOV X(pO Kal Tipaypatikd moAd aydmn kat mdbog yia tn Souderd
Toug. O1 umreibuvol Tou Tpipatog mpoépxovial amé tov kKAdSo tou
Real Estate kai £Xouv anmioteutn epTelpla 0TOV X@PO TGOV £VOIKIA0E-
@V KA1ayopav KATtolkimv kat ypageiwy. Enlong, £xouvnvikavétnta
va Srakpivouy to {ntovpevo tou Kdbe meddtn. Eival kdtoxot moto-
toinong ERQ2, dSnladi eidikii ekraidevon yia 1o Global Mobility. O
poAog tou Tpiipatog eival va SievkoAdvel tv peteykatdotacn evég
atépov, tng olkoyeveiag tou kabeg kar oAdkAnpng etapeiag ané to
e&wtepiké otnv EAAdda dote va ipaypatomnolioel pe tov mo opa-
A6 tpémio tny evowpdtwon tou otny EAAnviki npaypatikétnta. O
otéxo¢ eival «to make them feel like home away from homen.
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I'vépaote to «extended hand»
tov HR Executive. BonOdue
TIC ETAIPEIEC KAl TA OTEAEXN
TOUS va TETUX0VY £yKaipa

TOUG OTOXOUC TOV TIAYKOOU10v
TPOYPAUPATOC UETAKIVIONG.

HR. P.: ITo ovykekpipéva, mnoieg vnnpeoie¢ peteykard-
otaong npoopépete; [Towa eivar n iadikacia mov akoAovOei-
1€ Ue TOUG MeAdieg oag;

K. X.: Tlapéxoupe oupfoudevtikn vrootipién kat kabodiyn-
on mpv tn peteykatdotaon aAld kal katd tn Sidpkela avtig, £U-
PEON KATOIKIAG TIPOo®PIVIAG i/Kal pévipng, eUpeon oxoleiou, pe-
TAKGPION O1KOOKEUIG, £€01Kelwon pe tnv meproxi, ékdoon dderag
mapapoviig kai epyaoiag kaboe emriong kat ékdoon AMKA, ADM,
AMA k.d. ITapdAAnda pe 1ig emfonpeg Kal ypagelokpatikég dia-
dikaoieg ou propotpe va dlekmepalwooupeg, avalapfdvoune va
opyavaéooupe Kal amAéc kabnpepivég avdykeg tng olkoyévelag.
[a mapddeiypa, éva and ta madid tng o1ikoyéveiag BéAet va ma-
pakoloubnoet pabnpata imrmaciag i o ovguyog Bédet va eyypagel
o Kdmoto tennis club i evexopévmg va amartnbei yia éva ané ta
Katoikidia tng okoyéveiag va ekdobel SraPatnpro. H AMon eivat
moAU amhii: éva tnAegdvnpa oto Relocation Department pag kat
oag kabodnyoupe Pipa-Piipal

HR. P.: T1 Siaotdoeig unopei va Adfel n peteykartaoraon
twv neAatwv/ovvepyatwv oag; e molovg toueic giote oto
nAgvpd tovg;

K. X.: Auté tn ouiypi ou fa emAé€ar kamoog tnv Celebrity
elpaote Kovtd tou o kKdbe Bripa amné tnv apxn péxpt to édog. Ot
TMPOOPEPONEVEG UTINPECIEG £lval apéTpnTeg Kal OUvex®g avéavo-
peveg Adyo tng povadikétntag mov mapouoiddel toéoo o meddtng
600 kal kdbe graipeia Eexmwprota. Or eéadikeupévor relocation
consultants ouvepyddovtal otevd yia tov kaboplopé tov utnpe-
owv mou Ba mapaoxebouv 1600 pe to Tpripa AvBpamivou Au-
vapikoU mpoo@épovtag Texvoyvmalia, epmelpia katl eveliéia 600
Kai pe tov «transferee» mpoeropdfovrag ka1 otnpifovdg tov oe
kdbe Pripa yia tnv opadini evoopdtowon tou.

HR. P.: Avagopikd pe th UETEYKATAOTAON TWV OTEAEXWY,
upia ané tig mpoxAnoeig eival n kovAtovpa g xwpag xai n
opaAn evowpdrwon oe avtn. Eoeig, otnv Celebrity, ue noio
tpérno ovuPdAiete oe avid;

K. X.: Auté eivar adiifeia, n xoudtotpa tng xpag pag pro-
pel va anotedéoel mpékAnon. Aev tpémnel va Eexvdpe é11 éxou-
pe va kdvoupe pe avBpdtoug mou épxovial ané kdbe yovid tng
yng kai mbavag va Pyaivouy yia mpatn gopd £&m améd tn xopa
toug. H EAAdSa oou diver xihoug Adyoug yia va tnv ayannosig
Kat o1 dvBpwmoi tng eivat moAv @idéEevor ka1 {eotol. Tavtéxpova
Spwe, uTidpxouy Kal topeic tng kabnpepiviig mpaypatikétntag
6mou amarteital e101kn Sraxeipron. H Celebrity mpoogéper e161kad
npoypdppata e€oikeiwong pe tnv eAAnvikn Koudtolpa kai tnv
kabnpepwvétnta, modrtiotikn eknaidevon, expddnon yAwooag
Kal emmAfov otipién ouvipéQou Kal oIKOYEVELAS Yia GTIO10V To
£xelavdykn dote va pnv vinber anopovopévog.

HR. P.: T1 eivat avté nov nmiotevete 611 avalntovv onuepa
6oo1 Bpiokovial oe Siadikaoia Relocation otnv EAAdSa; Me
oo tpomno, eceig and tnv mAevpad oag, CUVEITPEPETE O AUTH
NV npayuatikétna;

K. X.: Auté miou Ba €ntovoe kabévag ou petakopilet: va ta
Bper 6ha étopa kai Aupéva o obvtopo xpoviké Sidotnpa. ESé n
Celebrity ouveiogéper pe adlomotia kar aopddeia tnv apépiotn
oupPoln oto mAeupd tou «transferee». Tov oupPouletoupe kat
tov Bonbdpe wote va yhrtwoel 116... kakotomég! ITapdiinia,
ywépaote to «extended hand» tou HR Executive. Tov amogopti-
Coupe TIPOOWEPOVTAG OIKOVONIKA, TIPOOApPOOpEVa Takéta uTin-
peoidv yia kdbe meplotaon.

Telikd Bonbdpe 1600 11§ eTaIpeleg Go0 Kal Ta oTeAéXn TOUG
Va TMETUXoUV £YKalpa Toug 0ToXoug ToU TTayKoopou Tpoypappa-
to¢ petakivnong (Global Mobility Plan).

HR. P.: [Ioia eival ta peAdoviikd oag oxédia;

K. X.: H Celebrity éxe1 kabigpihroet 11¢ uninpeoieg peteyka-
Tdotaong oto ido uynlé eninedo pe exeiveg TI¢ petagopdg dn-
poupyevtag éva «one stop global mobility shop». Kabag mdvta
unidpxel Xopog yla ouvexn avdntuén kat Bedtimon, Ba eonidoet
o upndig moldtntag vnnpeoieg petagopdg/amodnkevong ép-
yov téxvng. To Tpipa Fine Art, otnpi{épevo otnv uypnAn e&e1di-
KEUON, TEXVOYVWOTa Kal 0To MayKoop1o SIKTUo OUvEpyaTev pag,
éxeravaddfer pe emtuxia tn petagopd £pywv téxvng oe diebveig
eikaoTikég ekBéoeig. H etaipeia pag ndvta pe 0Koné tnv mpmto-
mopia, oxediddel Tnv avdmrtuén vEV UTINPECIOV TIPOKEIPEVOU Va
avrtamrokpifel otig ouvexag petafaddépeveg avdykeg tov emi-
XEIPNOEDV.

HR. P.: KAeivovrtag, moleg eival emiypappartixd ol ovp-
BovAég nmov Ba Sivate oe 6oovg eival oe Siabikaoia peteyka-
tactaong;

K. X.: Na to anmolavoouv! H gpmeipila tng peteykatdotaong
oe pla dAAn xodpa pe ma dAAn kouvdtovpa eivarl povadikii kai &i-
vai tuxepoi o1 dvlpwiol rou tnv fidvouv. Middw anéd npoowi-
Kii epnelpla. Av Kat ta Priipata eival apketd kal d¥okoda, pe tnv
emrayyeApatiki kabodiiynon, tn cwoti opydvewon kat tnv moAv-
Tipn vnootipidn pag, yivovral andd kat eUkoAa: mpv Kavete to
onotodiinote Pripa, eAdte oe emKowovia pe Toug e1dikovs... We
will make you feel like a Celebrity! 01
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Celebrity International Moves SA

Feel like a CELEBRITY wherever you may be

With over 30 years presence, Celebrity International Movers continues to evolve and
grow its moving and relocation services in Greece and globally. Kathy Chrisovergis,
CEO, speaks to HR Professional about the company’s philosophy, its commitment to
relocation investment and the way the company stands strong at the side of HR
Departments.

HR Professional: What is Celebrity International Movers SA? Tell us a few words about the company and
the areas you work in.

Kathy Chrisovergis: My parents’ decision to leave the United States where | was born and migrate to Greece
was my first personal moving experience (relocation). | think it was then that | “caught” what we call in our
field “the moving bug”. It was this first small bite that led us a decade later to the founding of Celebrity
International Movers SA, one of the leading moving and relocation companies in Greece. It was built with
much love, effort and passion over 32 years ago together with my husband George Chrisovergis.

The company covers an entire range of national and international moving services “door to door”,
household goods, antiques, works of art, exhibitions, spare parts, vehicles and even pets. We also provide
organized office removals and we have facilities for short and long term storage.

12 years ago we established our Relocation Department, which specializes in providing services to
employees transferred into or out of Greece.

HR Professional: With more than 30 years of international presence, what would you say makes you stand
out as a transport and relocation company in Greece?

Kathy Chrisovergis: Love! We love what we do! Apart from the responsibility, the excellent quality and the
consistency that has distinguished us since 1986, we pay great attention to detail and we always strive to
have personal contact with our clients because our goal is their absolute satisfaction. Our work is complex.
We're dealing with the human element, with feelings in one of the most personal and perhaps more difficult
moments of their life. Moving is amongst the 3 major causes of stress that one can face in their life. In
conjunction with the change of country, language and habits and the responsibility of family members, pets
and belongings, a persons "stress-o-meter" can go through the roof. At this point, Celebrity offers unlimited
help and support to avoid such pressure. We realize this, we live it, our personnel are “people’s people”
and so we get the result. That's how our company got its name... “we make our clients feel like a celebrity”!
This philosophy has distinguished us in Greece and internationally for so many years in the eyes of our
partners and clients.

HR Professional: What are your strategic collaborations and how do they contribute to what you do?

Kathy Chrisovergis: Our strategy is to maintain personal contact with our clients. The same with our
partners. In our 32 years of operation we have developed (and continue to develop) a global network of
strategic partnerships with international moving and relocation companies. Our main criterion of choice for
our global partners is not the size of the company but the culture. This means that we work with the biggest
names in the industry but also the family businesses too, thus providing high quality services while
maintaining personal contact, just as we do. Choosing companies that belong to our network and have the
same quality credentials as us (FAIMPLUS, I1SO 9001, FIDI, EuRA, SYNDDE&L,One Group, BAR, IAM)
guarantees an excellent relocation.



HR Professional: How much and how have companies in the field of relocation in Greece changed in recent
years? What key changes/challenges have you identified and how did you respond?

Kathy Chrisovergis: Companies’ needs have changed dramatically due to the economic crisis. Many
companies and foreign government agencies have significantly reduced their staff thus increasing the need
for outsourcing . As a flexible and innovative company, we invest in the continuous training and know-how
of our staff in order to meet such challenges. We provide “tailor-made” relocation packages and “value for
money” services at competitive prices while maintaining the same level of quality . In this way the relocation
services we offer turn into a real treasure trove for the HR professionals. We become their “mobility
partner”!

HR Professional: As mentioned, Celebrity has a relocation department, the Celebrity Relocation
Department. Do you want to tell us more about its role and the people it is made up of?

Kathy Chrisovergis: The department consists of a strong team with experience in the field and a lot of love
and passion for their work. The heads of department come from the real estate sector and have incredible
experience in the field of rental and purchase of residences and office space. They also have the ability to
distinguish the needs of every client. They have ERQ2 Certification, i.e. special training for Global Mobility.
The role of the department is to facilitate the relocation of an individual, their family and even an entire
business from abroad into Greece thus allowing a smooth transition into Greek reality. The aim is “to make
them feel like home away from home”.

We become the “extended hand” of the HR Executives. We help both the
companies and their employees to achieve timely goals for their Global Mobility
Plan.

HR Professional: So, more specifically, which relocation services do you offer? What is the process (steps
for success) that you follow with your clients?

Kathy Chrisovergis: We provide counsel and guidance before the relocation and also during,
temporary/permanent house search, school search, household moving, orientation trip, issuing residence
and work permits as well as issuing SSN, TIN, NIN, etc. Apart from all the official and bureaucratic
procedures, we can also arrange simple day-to-day family needs. For example, one of the children of the
family wants to attend riding lessons or the husband wants a membership to a tennis club or maybe one of
the family pets needs to be issued with a passport. The solution is very simple: a call to our Relocation
Department and we will guide you step-by-step!

HR Professional: What levels can you a client/partner relocation reach? In what areas can you assist
them?

Kathy Chrisovergis: From the moment someone chooses Celebrity we are with them every step of the way,
from start to finish. We offer a wide range of ever increasing services moulded to meet the uniqueness of
each client or company. Our specialized relocation consultants define the services that will be provided by
working closely both with the HR Department, offering know-how, experience and flexibility, and with the
“transferee”, preparing and supporting them at every step, ensuring a smooth integration.



HR Professional: Regarding the relocation of employees, one of the challenges is the culture of the country
and their smooth transition into it. At Celebrity, how do you contribute to this?

Kathy Chrisovergis: This is true, our country’s culture can be a challenge. We must not forget that we are
dealing with people coming from every corner of the earth and in many cases leaving their country for the
first time. Greece gives you a thousand reasons to love her and her people are very hospitable and warm.
At the same time, however, there are areas of everyday reality where special management is required.
Celebrity offers special programs for getting accustomed to Greek culture and everyday life, cultural
education, language learning, and additional partner and family support for anyone who needs it so they
do not feel isolated.

HR Professional: What do you think that those being relocated to Greece are looking for nowadays? How
do you, for your part, contribute as a partner to this reality?

Kathy Chrisovergis: The same thing anyone who is relocating would be looking for: to find everything ready
and waiting, done as quickly as possible! This is where Celebrity comes in providing uncompromising
support to the transferee, with reliability and security. We advise and assist them in order to keep them
from any lurking... monsters! At the same time, we become the “extended hand” of the HR Executives. We
unburden them by offering affordable, customized service packages for every case.

At the end of the day, we help both the companies and their employees to achieve timely goals for their
Global Mobility Plan.

HR Professional: What are your future plans?

Kathy Chrisovergis: Celebrity has set the same high quality levels for relocation as it has for moving, thus
creating a “one stop global mobility shop”. Since there is always room for continuous development and
improvement, we are now focusing at high quality transportation/storage services for works of art. Our
Fine Art Department, relying on our high level of expertise, know-how and worldwide network of partners,
has successfully undertaken the transfer of works of art to international art exhibitions. Our company,
always aiming at innovation, is continuously developing new services in order to facilitate the ever changing
needs of our clients.

HR Professional: In conclusion, what are the tips that you would give to those who are in the process of
relocating?

Kathy Chrisovergis: Enjoy it! The experience of relocating to another country with another culture is unique
and the people experiencing it are lucky. | speak from personal experience. Although the steps are rather
difficult, with professional guidance, the right organization and our valuable support, it all becomes simple
and easy: before you make any steps, get in touch with the experts... We will make you feel like a Celebrity!
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